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Initially qualifying in both diagnostic and therapeutic radiography, | worked for some years
as a therapeutic radiographer before moving into hospice volunteer management in both
adult and children’s hospice organisations. Currently | am a researcher and consultant in
the field of volunteering, as well as an Honorary Research Fellow at the University of
Dundee.

With over 25 years’ experience of hospice and palliative care volunteer management, |
have advised palliative care organisations within the UK and beyond on the strategic and
operational development of volunteering. An author and editor of a range of papers,
chapters and books, my research interests include the role and impact of volunteering in
hospices, palliative care and bereavement, volunteering ethics, and transitions in young
adults with life-limiting conditions.

Currently | am Co-Chair of the European Association for Palliative Care Task Force on
Volunteering, Vice-Chair of Cruse Bereavement Care Scotland and a member of the
Scottish Advisory Board for Marie Curie. | received a lifetime achievement award in 2013
for my work in palliative care volunteering.

CURRENT POSTS HELD

2013-Current Volunteering Researcher and Consultant

2013-Current Co-Chair, European Association for Palliative Care Task Force on
Volunteering

2014-Current Honorary Research Fellow, Transformative Change: Educational and Life
Transitions (TCELT) Research Centre, University of Dundee

2014-Current Vice-Chair Cruse Bereavement Care Scotland

PREVIOUS EMPLOYMENT

2007-2013 Director of Organisational Development, Children’s Hospice Association
Scotland

2003 -2007 Head of Voluntary Services, Children’s Hospice Association Scotland

1996 -2003  Voluntary Services Manager, Children’s Hospice Association Scotland

1995-1996  Project Fundraising Co-ordinator — Gillingham Trust

1991-1994  Voluntary Services Manager Roxburghe House Hospice, Dundee

1975-1985  Senior Therapy Radiographer: Ninewells Hospital, Dundee

EDUCATION

¢ Diploma of the Society of Radiographers (Therapeutic) and Diploma of the Society
of Radiographers (Diagnostic)

e University of Dundee MSc Leadership and Organisational Development

e University of Dundee D Ed. (Thesis title: Strategic asset or optional extra? The
impact of volunteers on hospice sustainability.)
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